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The Board met in February for the first 
time this year.  The uniqueness of this 
meeting was that our newest supporting 
manufacturer, SEM Products, hosted the 
meeting. Steve Fussy, George Krul and a 
host of other SEM Team members made us 
feel welcomed and appreciated for making 
the trip to Rock Hill, South Carolina.
  
The morning at SEM started with Steve 
Fussy giving us a brief introduction to 
the company followed by a facility tour. 
What was so impressive to me was 
how friendly all of the employees of the 

company were to us. Hey, I am talking 
about everyone! The guy driving the 
forklift in the warehouse stopped, smiled 
and acknowledged us as we walked 
through his area of responsibility. The 
employees working the production line 
would look up and give us a smile and 
were extremely happy to tell us about 
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their role in the company.  It was evident that everyone 
was proud of what they did on behalf of the company 
and enjoyed seeing “outsiders” get a first-hand view of 
the quality products being produced at SEM. It was later 
that I found out that the company is 100% employee 
owned. Each employee/owner has a genuine stake in the 
success of the company.  Now, I realize how important 
my relationship to SEM was in the eyes of the forklift 
driver, line worker, and the entire SEM team. They want 
me to be confident in SEM. They want me to know the 
quality of their work and product.  In short, they want 
to create a strong relationship between themselves and 
those they serve.

Another way that SEM works to build strong 
relationships is through a training program called SEM 
School.  Distributors and End Users alike can attend 
this training that provides hands-on experience with 
SEM products.  Attendees leave the weekend class 
“SEMmerized” by the attention to training detail, hands-
on applications, classroom support and networking 
time with SEM staff.  George Krul was telling me that 
this class is the best way for a distributor to gain and 
strengthen sales staff knowledge about SEM products 
and application.  He also went on to say that salespeople 
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Welcome New Member
Motorcar Colors
www.motorcarcolors.com

We would like to give a warm welcome to 
George Schulman owner of Motorcar Colors 
in Moorestown, New Jersey. Many of you met 
George at the Fall Membership meeting in Las 
Vegas. We will be sending the In the Spotlight 
article on Motorcar Colors shortly, which will 
help you get better acquainted with George. 

We look forward to welcoming George 
personally at the May Membership Meeting in 
San Antonio. Feel free to reach out and welcome 
George Schulmann: Pas454@aol.com.

who attend the class go back into their markets and are 
able to grow SEM business by as much as 25%, confident 
they will produce tangible ($$$$) results.  

STRONG RELATIONSHIPS are key to any lasting 
partnership between a manufacturer and PBE 
distributor.  The foundation of such a relationship is 
built on factors that include trust, product quality, great 
service, and attention to detail.  Since visiting with the 
SEM team I know they are excited about strengthening 
the bond between their company and the members of 
RDA.   Whether you are buying DIRECT or through a WD, 
continue to support SEM and seek ways to grow your 
business using the resources they provide.  

SUPPORT THE MANUFACTURERS THAT SUPPORT 
YOUR RDA MEMBERSHIP!!!!
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April 8th–9th CIC Meeting in Atlanta, GA
Crowne Plaza Ravinia Reservations: 
1-800-233-9527 (CIC Rate: $159)

April 17th–18th SARC in Biloxi, MS
CLICK HERE to register

May 12th & 13th RDA Membership Meeting 
in San Antonio, TX (Hyatt Regency PBES Rate: 
$189)
CLICK HERE to register

May 13th –15th PBES Conference in 
San Antonio, TX
CLICK HERE to register

July  21st-25th NACE/CARS in Detroit, MI
www.NACEexpo.com

August 11th & 12th Board Meeting in 
Chicago, IL Hotel TBA

October 6th & 7th RDA Membership Meeting 
in Nashville, TN 
Opryland Hotel

Calendar of Events

https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ead46w4xec385baf&oseq=&c=&ch=
http://www.autocare.org/workarea/DownloadAsset.aspx?id=2112&gmssopc=1
http://www.autocare.org/workarea/DownloadAsset.aspx?id=2112&gmssopc=1
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Are You A Game Changer?
By Robert McKenzie Jr., 
Executive Director

If you are not wearing a green Dallas, TX Game Changer 
t-shirt, then you missed the most exciting, life changing, 
impactful, enthusiastic, and beneficial Collision Solutions 
Seminar ever. Mike Jones and the Discover Leadership 
Training team provided two days of thought-provoking 
concepts that were embraced by all in attendance. The 
challenge to those attending was simple while at the same 
time difficult. You have to take personal responsibility 
for your actions and step out of your comfort zone in 
order to advance to the NEXT LEVEL, both personally and 
professionally. Game Changers left Dallas, TX choosing 
to disrupt the status quo and thrive outside of their self-
imposed comfort zones.

I could go on and on about the value and benefits of the 
event, but I thought it would be more worthwhile for 
you to hear comments directly from RDA members that 
attended the Game Changer program:

Tom: “Until this moment I focused on the negative.  I realize 
that being a responsive listener will move me away from 
the negative and allow me to be present and in the moment.  
I am now a better listener.”

Lauren: “I realized that a strength overused becomes a 
weakness. I will step out of my comfort zone so that my 
strengths do not create a barrier for me to grow personally 
and professionally.”

David:  “I now see that defending my position, my truth, 
just to be deemed as right provides no value in my personal 
or professional relationships.  My truth is just that, my truth 
not necessarily THE truth.”

Ryan: “The content of this course has made an impact in 
all areas of my life. My interaction with others will improve 

because of making a change in my thinking and approach.  
More RDA members need to attend this.”

Carlos: “Until now I always operated from within my 
comfort zone. The results of my actions were predictable. I 
am now aware that I have to go beyond, and move outside 
of my comfort zone to advance to the NEXT LEVEL in my 
life and career.”
Kevin: “I am so excited. I am better for coming. I now have 
positive outcomes. I will not allow my past and negative 
events in my life to determine how I define my future.  The 
past will be a resource for me and not a barrier.  It is hard 
to describe in words the total benefit I received over the 
last two days.”  

Lonnie: “The value of this information is PRICELESS.  How 
do you place a dollar value on learning how to improve 
yourself? RDA members that desire to improve their personal 
life and business life need to attend this event.  I am so glad it 
was offered through RDA.”

RDA Team with Discover Leadership Team Left to Right: 
Georgia Thorson, Kevin Fick, Robert McKenzie Jr., 

Vicki Werling, Barb Moses, Melissa Jolls and Mike Jones

continued on page 4
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Dana Vanover and Skip Chance
from PPC

Mike Jones

Matt Johnson from
Leading Edge/Wesco

Team RDA: Georgia Thorson, 
Robert McKenzie Jr. and 

Melissa Jolls

Everyone enjoying comedian Mark VeriaBrian Twilla, Kirk Bengs and Duane Wright 
from Automotive Color & Supply 

Lamont McLittle, Brian Hales from Industrial 
Finishes, Jeremy White from WESCO and 

Brook Buhrley from Industrial Finishes
Peggy Volpe and Karrie Caldwell

from Autobody Supply

Richard  Blair and Josh Cobb from 
J & R Auto Body Supply

Richard Stoller and Tom Latour from 
J & R Auto Body Supply Joe Ageitos and Randy Vidal

from St. Gobain

I would like to recognize Melissa Jolls and Georgia Thorson for their 
hard work and dedication to planning and implementing this event for 
the membership.  The chosen venue received positive reviews from all 
attendees. The comic relief on Friday night was excellent. We will have 
to get Mark Viera back for another event in the near future. Based upon 
all of the comments, we will continue to use the Westin Dallas Airport 
Hotel as a destination spot for our Collision Solutions Seminars.

Lastly, I would like to thank all RDA members that attended the Game 
Changer program, plus thank all of the supporting manufacturers 
that make this and other events possible for RDA.

Dave Mahoney from Sturdevant’s sums up an incredible two days of training best, “I just wanted to say thank 
you for a great weekend in Dallas. The Discovery Leadership Team along with the RDA team did a great job 
of hosting and presenting an awesome new approach to writing new chapters in the lives of a great group 
of people. I have already set a few positive outcomes for myself and am looking forward to the payoffs both 
personal and professional.”

Robert McKenzie Jr. with Comedian Mark Viera
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Tom Peterson and Dave Mahoney 
from Sturdevants

Jesse Orr and Dan Detrick 
from Autobody Supply

Gil Shaw, Jeff Barger and David Brannon 
from WESCO

Watch for the next issue of Touch Base for 
the link to download pictures.

Robert McKenzie Jr. and Al Maqueira
from Valspar

David Vivian from SEMMelissa Jolls, Comedian Mark Viera 
and Georgia Thorson

WESCO Team: Troy Schooley, 
Jeff Barger, Jeremy White and Matt Johnson

David Brannon Leading Edge/WESCO 
with Ed  Medina from Evercoat

Jeff Monday, Dan Carlson and 
Jorge Caballero from Auto Paint & Supply

Shane Sisk and  Steve Gruchala 
from Micro Auto Paint

Carlos Barraza from Gladwin

Brian Johnson, Joe Martinez and 
Dave Voth from Redshaw Paint Supply

Keith Bell from Akzon Nobel 
and Robert McKenzieJr.

Josh Buyers from Automotive 
Color & Supply with Robert 

McKenzie Jr.

Melissa Jolls and Lonnie Kocmick
from Sturdevants

Lamont McLittle, Georgia Thorson, 
Richard Stoller and Joel Hidlebaugh

Anthony Lewis from 
D’Angelos Automotive

David Hyman and Lauren Tetric 
from EZ-MIX
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Upcoming Webinars
•  Aluminum & Your ROI, Can Shops Make Money Now 

Doing Aluminum Repairs on March 18th 
CLICK HERE to register

•  American Line Products on March 25th 
CLICK HERE to register

•  EVERCOAT Ultra Products–Why are they different? 
on April 8th

• Like 90 Products on April 15th
•  Norton Paint Refinishing Training 

(I-CAR Credit) on April 22nd
• IMPACT Performance Products Review on TBA

Completed Webinars

We have had over 4,000 hits on 
YouTube. Webinars can be found 
on the IMPACT Collision Solutions 
website under training videos/
webinars at: 
www.impactcollisionsolutions.com.

Or go to RDA/IMPACT YouTube videos:

•  How to Avoid the Top 5 Citations in Shops Today
•  How to Compete Against the MSOs
•  An Introduction to IMPACT Abrasives Products
•  What’s New from SATA, and How it Helps Efficiency    
•  EPA 6H Compliance & Painter Certification  

(test available)
•  Dual Mix: “Preparing for the Future: Understanding 

Adhesives, Fillers and Sealers”          
•  Safety Equipment Requirements for Body Shops       
•  Paint & Material Profitability

GMG Experiment Questions 
Auto Repair Gear’s 
Isocyanate Protection

RDA Member Auto 
Paint & Supply in 
Waukesha, WI 
Provided the 
Testing Facility
 
GMG Envirosafe Chief Operations Officer Brandon 
Thomas has caught the attention of the auto body 
repair and personal protective equipment industries 
with an informal test that found isocyanates 
penetrating some common paint suits.

Thomas described the test as “very basic,” an effort 
to get a “quick glance” into the capabilities of six 
commercially available suits to protect against the 
hazardous chemicals, which are the building blocks 
for polyurethane products such as paint.

Test findings were presented at the Collision 
Industry Conference in Palm Springs, CA.
 
CLICK HERE to read the entire article. 

A suit is tested for isocyanate penetrability at 
RDA member Auto Paint & Supply.

ORDER FORM - SIGNS

Please complete this form and fax your order into 847-740-1635 

Label Type Size Price Quantity 

No Smoking 11”h x 8.5”w $6.00  

Not An Exit 6”h x 9”w $5.00  

Eye Wash Station 11”h x 8.5”w $6.00  

Fire Extinguisher (Arrow) 11”h x 3.75”w $5.00  

Spill Kit 6”h x 9”w $5.00  

Warning: Automatic Start-Up 6”h x 9”w $5.00  

Load Limit 6”h x 9”w $5.00  

Hazardous Waste Area 11”h x 8.5”w $6.00  

Flammable Gas Cylinders 6”h x 9”w $5.00  

Non-Flammable Gas Cylinders 6”h x 9”w $5.00  

Out of Service (Not in Use) 6”h x 9”w $5.00  

Flammable Storage 6”h x 9”w $5.00  

Used Oil Waste Area 6”h x 9”w $5.00  

Used Antifreeze Waste Area 6”h x 9”w $5.00  

Facility is Not a Disposal Site 11”h x 8.5”w $6.00  

Warning: Trip Hazard 6”h x 9”w $5.00  

Shipping Information 
Company Name  

Address  

City-State-Zip  

Phone  

 

 

 

 
800-619-9733 

EPA NESHAP 6H Annual Update
 
All body shops should be compliant with the EPA 
NESHAP 6H Regulation. Annually, any changes 
in your operations different from what you filed 
with the EPA or other agencies must be reported.  
Updates were due March 1st for 2015.

If you have shops that need this 6H painter 
certification, you can show them the webinar RDA 
did on December 17th, 2014. It is under training 
videos at: www.impactcollisionsolutions.com.

We have also provided the test and instructions.

https://attendee.gotowebinar.com/register/3108877189024431873
https://attendee.gotowebinar.com/register/749538541356239361
http://www.repairerdrivennews.com/2015/01/20/ill-suited-gmg-experiment-questions-auto-repair-gears-isocyanate-protection/
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New BizUnite Program

Ferrellgas
Ferrellgas is the second-largest marketer 
of propane in the United States and is 
also, through the company’s Blue Rhino 
operation, the largest provider of propane 
by portable tank exchange. Ferrellgas 
serves more than a million customers in all 
50 states. 

Cylinder Program 
•  Aluminum Forklift Cylinders–30% 

lighter than steel cylinders 
•  Cylinder Exchange–we provide the right 

amount of full cylinders* 
•  On-Site Fill–our bulk trucks arrive on 

site to fill your cylinders* 

*you only pay for the number of cylinders 
you use or metered gallons to fill your 
cylinders 

Bulk Tank Program 
•  Custom Tank Installation–we work with 

you on installing a bulk tank including 
obtaining the state and local permits 

•  Flexible Refilling–an on-site bulk tank 
= your own convenient filling station 

•  Schedule Deliveries–we monitor your 
fuel consumption to ensure timely 
deliveries 

National Supply Product and
Service Benefits 
•  Prompt, dependable service from local 

Employee-Owners 
• Monthly pricing and pricing communications 
•  No misc. charges, equipment rental, or hidden 

fees 
•  Dedicated National Sales manager and  

Account Coordinator(s) 
•  Standardized equipment and safety training 

programs 
• Electronic payment options available 
• Centralized billing and remittance available 
• Dedicated corporate accounting contact 

Contact Dan Pramis at 603-628-2333 or
 dpramis@bizunite.com for more information.

The propane in the tank is the same regardless of who you buy it from.  Don’t let anyone tell you otherwise. What’s different is the quality of the company that delivers the propane to your business’ door. That’s why thousands of companies  nationwide choose Ferrellgas.

SCHEDULED DELIVERIES
Ferrellgas monitors your consumption to ensure timely  propane deliveries.

COMPETITIVE AND FLEXIBLE
We offer excellent pricing as well as variouis  payment options.

SAFETY IS A PRIORITY
We are committed to the safety of our Customers and Employees. Safety is a part of everything we do.

NATIONWIDE SUPPLY NETWORK
Our Customers always have the propane they  need when they need it.

No matter  
what type of 

propane service, 
Ferrellgas delivers.

REDUCE COSTS.  ELIMINATE DOWNTIME. SAFETY ENSURED.

Contact your Savings Consultant today to discover just how easy it is to do business with a leader in the propane industry. 

Dan Pramis
dpramis@bizunite.com 
603-628-2333

Home

Business

Farm

Recreation

Autogas

MK-22290
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Automotive Color & Supply Held
Two Successful Seminars with 
GMG Envirosafe
www.automotivecolorsupply.com

Brandon Thomas of GMG will work with our members and 
offer OSHA seminars for your customers. February 17th and 
18th,  Automotive Color & Supply held two seminars between 
Indianapolis and Fort Wayne with 75 attendees. Josh Byers 
said, “OSHA certifications are a big issue for my customers 
and this industry. Brandon does an excellent presentation 
and our shops found it informative and very worthwhile.” 
The feedback was so positive that Josh will be scheduling 
more classes and field work with Brandon next month.

GMG customized the flyers on Automotive Color & Supply’s 
behalf and Josh provided the training facility and dinner 
to his shops for the seminar. Josh knows the value of 
offering relevant training to his customers.  His customers 
will remember Automotive Color & Supply provided the 
information they need to stay OSHA compliant long after 
the seminar. Training is another value we offer as their 
PBE distributor partner.

For more information contact Brandon Thomas at: 
815-671-1005 or email: bthomas@gmgenvirosafe.com
www.gmgenvirosafe.com
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Continued... 

RDA Tip – Getting Paid for Materials 
 

Saving money on material usage is only half the battle. What about making sure you are getting paid for the materials 
you use? It seems simple, but many shops don’t take advantage of the opportunity to make materials a profit center. 
The seemingly small $10 or $20 dollars missed here and there on final bills can add up to thousands of dollars quickly! 
 

Capturing Dollars During Blueprinting 
 

Almost everything can be billed out before the actual repairs even start! The process of meticulous disassembly and 
blueprinting is absolutely critical; here are a few reasons why: 
 

 If clips and retainers are going to break during removal, it’s better to find out while preparing the initial estimate or 
preliminary supplement. When these items are not discovered during the earliest stage of repair, they usually 
don’t get billed out and paid for. So de-trim everything as needed for repairs and blend panels up front. 

 

 Most people are embarrassed to add materials and retainers to the estimate late in the repair process, because 
they already have an agreed price with either the insurance company or customer. Catch these items in blueprint 
and you have nothing to be embarrassed about. 

 

 Involve the paint shop while blueprinting the vehicle and discuss blend panels and trim removal. Discuss blends 
into roof rails and sail panels to determine if roof and drip moldings need to be removed. As we all know, the clips 
on such trim break often. 
 

 
Use a blend tape (see pic left) to determine feasible repair area and if 
adjacent panels will require trim removal and blending. Get photos 

 A few other items to look for: 
 Gravel guard 
 Paint work from welding damage on adjacent panels 
 Pinchweld clamp damage  
 Bill out for bonding adhesives, seam sealers, etc. This stuff is very       

expensive, you can add it to your estimate up front.  
 Use your estimating system’s part code table. Setup your parts 

code table so that it is simple and easy to use.  

Collision Solutions Tips
Tools for your Collision Shops

This year we have provided the following three tips for 
you to give to your shops on your behalf.

• January on The Five Steps to Busting Bottlenecks

• February on Time Management Success

• March on Getting Paid for Materials

If you would like a customized version of the Collision 
Solutions Tips with your logo and contact information, 
please email Georgia at: georgia.thorson@gmail.com.   
Provide a hi-res image of your logo/logos.  Members 
can also customize the flyer themselves from the ms.pub 
version.  You can get a generic version with the IMPACT 
logo, through the member portal on the RDA website:  
www.impactcollisionsolutions.com.

 

FEBRUARY 17, 6PM 
OSHA SEMINAR  
ISOCYANATES 
Learn from the speaker that was featured at CIC and 
Fender Bender about OSHA’s body shop emphasis and 
how to protect your business. Brought to you by: 

 

 
 

 

OSHA’s National 
Emphasis Program 

on Isocyanates 

 

Learn about the 3 
year enforcement 
program for shops 

 

Prepare your shop 
for an isocyanate 

inspection 

 

Hear details on 
other shops’ audit 

experience 

 

Get the inside 
scoop from an 
industry expert 

 

HALL’S GUESTHOUSE 
1313 W. Washington Center 

Fort Wayne, IN 46825 

www.GMGEnviroSafe.com 

02/17/2015 at 6:00 PM 
Dinner Served at 5:30 PM 
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RDA Membership Meeting

May 12th & 13th
Hyatt Regency San Antonio
123 Losoya Street • San Antonio, TX 78205
800-233-1234

•  Fly in on Monday, May 11th

•  The RDA meeting starts Tuesday morning and will 
end at noon on Wednesday 

• We will send out a full agenda shortly 

• Book your airfare NOW!

•  For those who are interested, the PBES event follows 
our RDA meeting. 

•  PBES Hotel Link (Use PBES as meeting reference for 
discounted rate.) The PBES block is not available 
Monday night, but if you book at the full rate for that 
night, RDA will convert the rate for our members. 

•  Jason Vines is an author, speaker, whistle blower, and 
volunteer. He is a former columnist for The Detroit 
News, former Senior VP at Fleishman-Hillard, and 
was the former VP of Communications for Nissan 
North America, Ford Motor Company, Chrysler, 
and Zondervan Publishers. Currently, Jason is an 
Independent Communications Consultant specializing 
in crisis communications, strategic development, 
product communications, issues management, key 
message development and refinement, executive 
management, speech writing and chief spokesperson 
issues. Jason has managed communications teams 
as small as three and as large as 400 colleagues. As 
a Board Member of Forgotten Harvest, Jason handles 
fundraising, communications, and acquisition of food 
distribution trucks. We are assured that Jason Vines is 
very entertaining, and promises to be an interesting 
speaker and a great 
person to get to know. 

We will also have excellent 
industry related speakers 
that will be of interest to 
all our Members. 

We hope to see you in 
San Antonio!

NACE/CARS Announces
Return of MSO Symposium

NACE /CARS announced 
that the MSO Symposium 
will return to the 2015 
show after a one-year break. 
The MSO Symposium 
has been an extremely 
popular event since 
it premiered in 2011, 
drawing attendance from 
the largest MSOs in the collision repair industry. While 
the symposium makes its return, the business event will 
now cater to a broader group of executives, allowing 
it to be more inclusive of some of the best operators 
in the collision repair industry. The content will cover 
business growth, M&A, private equity, insurance and 
industry trends, and other management-focused topics.

“There are many meetings and conferences throughout 
the year, but this is the only event that is exclusive to 
the leaders in the collision repair industry,” said Dan 
Risley, ASA president and executive director. “The recent 
addition of the advisory board will mirror the changes 
we made in 2014 relative to NACE. ASA may own the 
event, but it’s a show and now a symposium that is solely 
for the collision industry, about the collision industry 
and driven by the collision industry. We remain the only 
national show strictly for repairers. Some businesses are 
preparing for expansion through growth or acquisition 
while others are preparing for merger or divestiture. 
This symposium will provide information essential in 
understanding market conditions and preparing for the 
future, regardless the size of the business.”

Registration for the MSO Symposium opened this month 
at www.NACEexpo.com.
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ABRASIVES
Quality and consistency that
you can trust.SELECT

VALUE AND PERFORMANCE
A Winning Combination

IMPACT PERFORMANCE PRODUCTS SELECT

ABRASIVES
Value means a competitively priced product that 
is also a quality product.  The IMPACT SELECT 
line of abrasives is offered exclusively through 
Refinish Distributor Alliance, Inc. and
meets our high standards of quality and
consistency to bring overall value 
to the bodyshop.  

Switching to 
an affordable, 
top-quality
sandpaper is a 
great way to 
increase
profits and 
productivity. 

Try it in your shop and see for yourself
what value we can bring to you.

-1-

IMPACT PERFORMANCE PRODUCTS

AEROSOLS
are supplied by leading 
manufacturers in the U.S.
The products that carry the 
IMPACT label meet the 
standards defined by 
Refinish Distributors Alliance, Inc.
and are noted for quality  
and consistency. 

IMPACT products are
field tested and tested 
by the manufacturers and 
continue to perform at a  
level that exceeds  
customer expectations.  

IMPACT PERFORMANCE PRODUCTS...
PROVEN QUALITY!

AEROSOLS
IMP130, IMP168, IMP191, IMP196,
IMP199, IMP202 and IMP232

New IMPACT Performance
Products Catalogue                                                         
We have updated the IMPACT Performance Product 
Catalogue to make it easier to find information on 
the products available to you. IMPACT Products will 
differentiate you in your market. We will be scheduling a 
webinar to help you understand and learn how to position 
the IMPACT products in your market. Date TBA. We have 
added an IMPACT Performance Product information 
page. It lists all the information you need to know about 
each of our IMPACT Products: the manufacturer, contact 
information and product descriptions.
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IMPACT PERFORMANCE PRODUCTS...
EXCEEDING CUSTOMER EXPECTATIONS!

www.impactcollisionsolutions.com

IMPACT PERFORMANCE PRODUCTS
RDA’s exclusive brand is
supplied by leading 
manufacturers throughout 
the U.S.

The products that carry the 
IMPACT Performance Products 
label meet the standards defined by 
Refinish Distributors Alliance, Inc.

Our products are noted for their 
quality and consistency and are 
field tested by the manufacturers.

PROFESSIONAL PRODUCTS
Abrasives, Aerosols, Body Repair,
Chemicals & Solvents, Masking Products and 
Performance Products
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BUFFING SUPPLIES
Quality and consistency that
you can trust.

VALUE AND PERFORMANCE
A Winning Combination

IMPACT PERFORMANCE PRODUCTS

BUFFING SUPPLIES
Value means a competitively priced
product that  is also a quality product. 
The IMPACT Performance Products line 
of buffing supplies is offered
exclusively through 
Refinish Distributor Alliance, Inc.
and meets our high standards of
quality and consistency to bring
overall value to the body shop.  

Switching to affordable, top-quality
buffing supplies is a great way
to increase profits and productivity. 

Try it in your shop and see for yourself
what value we can bring to you.

Support the IMPACT 
Performance 
Products                                                            

We have created flyers to help you 

market the IMPACT Abrasives, 

Aerosols and Buffing Pads to your 

customers. You can find them on 

the RDA website:  

www.impactcollisionsolutions.com

-2-

IMPACT PRODUCT 
INFORMATION

www.impactcollisionsolutions.com / 731-394-9366  / robertemckenzie@me.com Rev. 2/15

IMPACT Product Manufacturer Product Details Contact Contact Email Contact Phone
Abrasives
Abrasives Norton Pages 3-4 Randy Vidal randy.e.vidal@saint-gobain.com 917-864-2058

Aerosols
Aerosols UPOL Pages 5-6 Jerry Crouch jerry.crouch@u-pol.com 314- 920-5852

Body Repair
Fillers Evercoat Page 7 Gueary Preston gpreston@evercoat.com 502-727-0538
Puttys and Glazes Evercoat Page 7 Gueary Preston gpreston@evercoat.com 502-727-0538

Chemicals & Solvents
Spray Gun Cleaners PPC Page 8 Skip Chance schance@ppcincorp.com 770-361-4497
Lacquer Thinners 
Specialty Solvents

PPC Pages 8-10 Skip Chance schance@ppcincorp.com 770-361-4497

CA Compliant Spray 
Gun Cleaners

PPC Page 10 Skip Chance schance@ppcincorp.com 770-361-4497

CA Compliant 
Lacquer Thinners

PPC Page 10 Skip Chance schance@ppcincorp.com 770-361-4497

Masking Products
Green Masking Paper PPC Page 11 Skip Chance schance@ppcincorp.com 770-361-4497
Total Mask Paper PPC Page 11 Skip Chance schance@ppcincorp.com 770-361-4497
White Urethane 
Masking Paper

PPC Page 11 Skip Chance schance@ppcincorp.com 770-361-4497

Blue Poly Masking 
Paper

PPC Page 11 Skip Chance schance@ppcincorp.com 770-361-4497

Plastic Sheeting PPC Page 12 Skip Chance schance@ppcincorp.com 770-361-4497
Protective Element 
Barrier

PPC Page 12 Skip Chance schance@ppcincorp.com 770-361-4497

Other Products
Paint Paddles PPC Page 13 Skip Chance schance@ppcincorp.com 770-361-4497
Paint Strainers PPC Page 13 Skip Chance schance@ppcincorp.com 770-361-4497
Cans PPC Page 13 Skip Chance schance@ppcincorp.com 770-361-4497
Body Stands PPC Page 13 Skip Chance schance@ppcincorp.com 770-361-4497
Mixing Cups EZ MIX Page 14 Marty Hyman marty@ezmix.com 773-978-1012
Razor Blades American Line Page 13 Jeff Paczan Jeff.Paczan@energizer.com 540-255-1541
Buffing Pads Buff and Shine Pages 14-16 Tom Nicolosi tnicolosi@gersonco.com 704-953-0187

Program and pricing information is available on the website:
www.impactcollisionsolutions.com

YouTube Training Video Link

You can download the updated IMPACT Performance 
Product Catalog on the RDA website:  
www.impactcollisionsolutions.com.
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Mike & Jerry’s Company
Brochure Makes an IMPACT
on Their Business
www.mikeandjerrys.com

Glen Bohte wanted a brochure that outlined everything 
Mike & Jerry’s had to offer their customers in one 
presentation piece. He included the value added 
programs that Mike & Jerry offered as well as the  IMPACT 
Performance Products and Elite Member programs. Glen 
said the response from new and existing customers has 
been excellent. 

Glen recently 
used the new 
brochure during 
an annual 
review with one 
of their large 
MSO customers. 
The customer 
was extremely 
impressed 
with the 
presentation.

HAMMOND
2735 West Church St.
Hammond, LA 70401
Phone: 985.662.3354
Fax: 985.662.3356

GULFPORT
1224-B Pass Road
Gulfport, MS 39501
Phone: 228.864.8410
Fax: 228.214.0220

If you have questions or comments, please feel free to contact us any time!Mike Bohte President mike.b@mikeandjerrys.com
Glen Bohte VP/Operations Manager glen.b@mikeandjerrys.com
Mike Mahne Jefferson Store Manager mike.m@mikeandjerrys.com
Phillip Carroll Baton Rouge Store Manager phillip.c@mikeandjerrys.com
Larry Cinquemano Hammond Store Manager hammond@mikeandjerrys.com
Steven Bohte Sales Representative smb3232@gmail.comKevin Bohte Sales Representative kevin.b@mikeandjerrys.com
Carl Galle Sales Representative carl.g@mikeandjerrys.com
Pete Gervais Sales/Technical Representative pete.g@mikeandjerrys.com
Luke Wagley Sales Representative luke.w@mikeandjerrys.com
Shane Gibbs Technical Representative shanegibbs50@yahoo.com
Accounting Accounts Payable/Receivable accounting@mikeandjerrys.com
Gulfport Location MJ Gulfport probody8410@bellsouth.net

LET US               YOUR BUSINESS

Paint and Supply

JEFFERSON
828 Central Ave.,
Jefferson, LA 70121
Phone: 504.736.9004
Fax: 504.736.9008

BATON ROUGE
11470 Cedar Park Ave.
Baton Rouge, LA 70809
Phone: 225.291.5177
Fax: 225.291.5175

Paint and Supply
FOUR MIKE & JERRY’S LOCATIONS:Call Us Toll-Free at 800.750.8606Open Monday through Friday from 8 a.m. to 5 p.m.

www.mikeandjerrys.com

TRAINING
Mike & Jerry’s Paint & Supply is committed to continuing education of its  refinish customers with the investment in our on-site Training Center  located in Jefferson, La. We are proud to hold Axalta and I-CAR  certification classes regularly.

EPA 6H Training, On-Hands Product Training & Certification Classes
Classroom instruction and technical training.
Axalta “Refinishing Today Class” Insurance AdjustersClassroom instruction insurance people observing prep area  classroom training hands on training painter hands on training.
Axalta Technical TrainingTechnical training is also available at the Axalta Training  Center located in Marietta, Ga.

Come learn with us at our on-site Training Center!
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I-CAR Now Offers Honda, Acura 
Vehicle-Specific Training

I-CAR has partnered with American Honda to 

exclusively deliver Honda-developed online training to 

the U.S. market via I-CAR.com, providing accessibility 

across the collision repair industry.

The first two training modules of the series can be 

found on www.I-CAR.com.

The first training module, Honda & Acura Service 

Information (HON10e) is an online, one-hour course 

educating students on the importance of using factory 

service information and potential consequences if it 

is not followed. It provides information on Honda and 

Acura service publications that may be helpful during 

repairs and demonstrates how to use ServiceExpress.

The second module, Honda & Acura High-Strength 

Steel Repair (HON11e) is also an online, one-hour 

course that overviews the different grades of high-

strength steel parts for Honda and Acura vehicles, 

and how to access the repair information using 

Honda and Acura service information. It also covers 

approved repair methods for high-strength steels 

when repairing Honda and Acura vehicles.

For more information on the new Honda modules, 

visit www.i-car.com.

How to Use Recorded Webinars as 
a Successful Sales Tool

Jorge Caballero, Sales 
Manager of Auto Paint and 
Supply promotes both the 
live webinars as well as the 
recorded ones as a sales 
tool to his customers. Jorge has many customers attend 
the live webinars, but he does a great job reaching out 
and following up with his customers who are not always 
able to attend. When Jorge makes his sales calls he 
makes a point of telling his customers about the training 
available. He found the 6H painter certification to be 
very beneficial to his customers. He emails his shops the 
video link with the certification test and then follows up 
by mailing the test to the appropriate people for them. 
Jorge says, “His shops see this as another value added 
tool from Auto Paint & Supply.”
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Supporting Manufacturers

BE THE FIRST TO HEAR ABOUT OUR 
NEW PRODUCTS, PROMOTIONS,  
SALES TOOLS AND MORE. CLICK HERE

TO LEARN MORE & SIGN UP TODAY

SIGN UP FOR OUR MONTHLY JOBBER 
NEWSLETTER. WE’LL NEVER SHARE YOUR 
INFO, AND YOU CAN OPT OUT ANY TIME.

Features:
•  Use solution over and over; never 

wears out
•  Increased productivity of 

employees; no more scraping for 
hours

•  Safe to use on chrome inserted 
mouldings

•  Will not damage painted 
mouldings

•  No volatile solvents; will not 
evaporate

MOULD PREP™ Double Sided Tape Remover 71128

If you have questions or want to place an order, e-mail Lauren at: lauren@ezmix.com

Three E-Z Steps:
•  Carefully remove the moulding from the vehicle and 

place in the E-Z Mix Mould Prep Soaker Tray filled 
with E-Z Mis Mould Prep

•  After 8 hours or longer, remove moulding from the 
soaker tray and the double-sided tape will now 
easily peal away

•  Wipe the moulding dry and replace with double-
sided tape; the moulding  
is now ready for installation

Video:
www.ezmix.com/mould.htm

http://hubs.ly/y0zFhn0
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We are pleased to announce our partnership 
with DeVilbiss, as the exclusive sales 
representative of their guns, cups, 
air control and accessories for the 
automotive aftermarket. 

If you are currently a DeVilbiss distribution, simplie continue to order from them. If you are 
interested in growing with DeVilbiss, your Norton rep can discuss the opportunites with you.

DeVilbiss’ complete product line can be viewed at www.autorefinishdevilbiss.com along with 
selling points, specifications, parts manuals, FAQs and product videos.  

Saint-Gobain/Norton Now Exclusive Sales Rep for DeVilbiss

To: Automotive Aftermarket Distributors    December 15, 2014 

Saint-Gobain/Norton Now Exclusive Sales Reps for DeVilbiss®

At Norton it has always been our goal to provide the best refinishing products to the 
marketplace, and bring optimum value to both the distributor and the end user.  As we’ve 
expanded our product line and grown our business together, we take great pride in 
knowing we’ve been successful in that endeavor.  Our goal is to continue this pattern of 
success, as we seek new opportunities for growth. 

This commitment has led to exciting news: We are pleased to announce our partnership 
with DeVilbiss, as the exclusive sales representative of their guns, cups, air control and 
accessories for the automotive aftermarket. For over one hundred years DeVilbiss has 
built an unparalleled reputation as a manufacturer of innovative, high-quality products. 
DeVilbiss’ continuous striving for excellence is consistent with the philosophy and 
objectives of Norton. 

The Norton sales team has been trained in the DeVilbiss product offering. They have the best guns, cups, and 
air control products in the industry and we are ready to work with you to partner the best refinishing products 
from Norton, Mothers, Dynabrade, IPG and now DeVilbiss, bringing a true performance advantage to your 
customers!   

If you are currently a DeVilbiss distributor, simply continue to order from them.  If you are interested in growing 
with DeVilbiss, your Norton rep can discuss the opportunities with you as well as provide DeVilbiss catalogs, 
sales literature and price lists. Your Norton rep will fully support your selling efforts to the auto aftermarket.  

DeVilbiss’ complete product line may be viewed at www.autorefinishdevilbiss.com . This website provides a 
wealth of information, including selling points and specifications, parts manuals, FAQ’s, 
and product videos.  

In addition to all the selling tools and videos from DeVilbiss, Norton will expand on that 
to offer complete marketing support with flyers and videos. 

Good Selling, 

Ron Cuccia      Linda Langford 
North American Sales & Marketing Manager   North American Sales Director 
Automotive Aftermarket     Automotive Aftermarket  
Norton | Saint-Gobain      DeVilbiss Automotive Refinishing  

www.NortonAutomotive.com             www.autorefinishdevilbiss.com 

Norton® is a registered trademark of Saint-Gobain®. DeVilbiss is a registered trademark of Finishing 
Brands

Import Strainers Promotion

Receive 10% off
Import Strainers!

Reference RDA 
Strainer Promo 

when placing 
your order.

Low-Lint Cleaning Cloth
A low linting, flexible and drapable cloth that works well 
with solvents, detergents and disinfectants. Contains 
100% synthetic and virgin fibers.

Soft and flexible–cloth has a structure designed for 
holding and releasing 
polishing agents. 
•  Low-linting–perfect 

when you want a 
professional result 
without leaving lint

•  Interfolded product–
offers one-at-a-time 
dispensing, reducing 
consumption and 
saving you money. 

•  Protected in a clear poly pack–protects the 
product from dirt and liquids

Attention to detail 
lets you do your  
job better

Low-Lint Cleaning Cloth

AAPEX_LOWLINT_CLOTHWHITE-10/14

Tork Low-Lint Cleaning Cloth
SKU # Color Format System Base Sheet Ply Sheet Size W x L (in) Wipers/Unit Units/ 

Case
Wipers/ 
Case

Approx Lbs/Case

192482 White Top-Pak W4 Spunlace 1 13.5 x 16.4  
(34.29 x 41.66 cm)

120 5 600 13.990

Tork® Low-Lint Cleaning Cloth is a low linting, flexible 
and drapable cloth that works well with solvents, 
detergents and disinfectants.This product contains 
100% synthetic and virgin fibers.

• Soft and flexible — cloth has a structure designed for 
holding and releasing polishing agents.

• Low-linting — It is perfect when you want a professional 
result without leaving lint.

• Interfolded product — offers one-at-a-time dispensing, 
reducing consumption and saving you money.

• Protected in a clear poly pack — protects the product 
from dirt and liquids.

NEW 
Coming soon 

in White!

AAPEX_TORKPAPER_PLUS-10/14

Paper Wiper Plus

Tork® Paper Wiper Plus is a multipurpose paper that is 
ideal for picking up liquids and hand wiping.

• Interfolded product — 1/4 Fold offers one-at-a-time 
dispensing, reducing consumption and saving you money.

• Protected in a clear poly pack — 1/4 Fold and Top-Pak 
products are protected from dirt and liquids.

• High capacity — Giant Roll offers 800 wipers per roll for 
greater productivity. 

• Convenient dispensing — with several dispensing options, 
wipers will be where you need them.

Tork Floor Stand — W1 System

This mobile floor stand offers easy, ergonomic 
loading and thanks to the fiber glass reinforced 
teeth, dispensing is safe and reliable. 

Tork Folded Wiper Dispenser  — W4 System

This hygienic dispenser protects the wipes and 
reduces consumption by dispensing one sheet at 
a time. Flexible mounting options include wall 
brackets and magnets.

Tork Wall Stand — W1 System  

This wall stand saves floor space, offers easy, 
ergonomic loading and thanks to the fiber glass 
reinforced teeth, dispensing is safe and reliable.

Coming soon in  
Giant Roll  

and Top-Pak

Tork Paper Wiper Plus
SKU # Color Format System Base Sheet Ply Sheet Size W x L (in) Wipers/Unit Units/Case Wipers/Case Approx Lbs/Case

430178 White Top-Pak W4 Paper/DRC 1 15 x 16.85 (38.1 x 42.8 cm) 150 5 750 15.31 (6.9 kg)

430304 White Giant Roll W1 Paper/DRC 1 11.1 x 12 (28.19 x 30.48 cm) 800 1 800 11.59 (5.3 kg)

430150A White 1/4 Fold -- Paper/DRC 1 12.5 x 13 (31.75 x 33 cm) 90 12 1080 15.3 (6.9 kg)

Flexible dispensing solutions

NEW

NEW

Attention to detail 
lets you do your  
job better

Low-Lint Cleaning Cloth

AAPEX_LOWLINT_CLOTHWHITE-10/14

Tork Low-Lint Cleaning Cloth
SKU # Color Format System Base Sheet Ply Sheet Size W x L (in) Wipers/Unit Units/ 

Case
Wipers/ 
Case

Approx Lbs/Case

192482 White Top-Pak W4 Spunlace 1 13.5 x 16.4  
(34.29 x 41.66 cm)

120 5 600 13.990

Tork® Low-Lint Cleaning Cloth is a low linting, flexible 
and drapable cloth that works well with solvents, 
detergents and disinfectants.This product contains 
100% synthetic and virgin fibers.

• Soft and flexible — cloth has a structure designed for 
holding and releasing polishing agents.

• Low-linting — It is perfect when you want a professional 
result without leaving lint.

• Interfolded product — offers one-at-a-time dispensing, 
reducing consumption and saving you money.

• Protected in a clear poly pack — protects the product 
from dirt and liquids.

NEW 
Coming soon 

in White!

NEW PRODUCTS!

Paper Wiper Plus
A multipurpose paper that is ideal for picking up liquids 
and hand wiping. 
•  Interfolded product–1/4 fold offers one-at-a-time 

dispensing, reducing consumption and saving you money
•  Protected in a clear poly pack–1/4 fold and top-pak 

products are protected from dirt and liquids
•  High capacity–giant roll offers 800 wipers per roll for 

greater productivity
•  Convenient dispensing–with several dispensing options, 

wipers will be where you need them

Part# IMP6204  China Fine 
Nylon - Fine / 190 mc
(4 Sleeves of 250) 
Expires April 30th, 2015
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Join us for the American Line Webinar
March 25, 2015

2 p.m. EST

Watch for the registration invitation. 
The webinar will last 20-30 minutes. 

We will introduce the company, the IMPACT brand 
and review the growth incentive 
as well as upcoming promotions.

NEW RDA Supporting Manufacturer:  LIKE90
Like90 products are designed for body shops that want to do faster, more effective repairs to increase their 

profitability and customer satisfaction.

Our products are designed to increase efficiency in body shops by being both easy-to-use, and easily trained up as a 
standardized procedure, resulting in increased production and decreased cycle time.

Watch for the product webinar information for April 15th!
For more information visit:   www.like90.net

Contact Bill Kernahan for a list of 
representatives in your area.

Bill Kernahan • 3703 West Parkway Blvd. • West Valley City, UT  
818-519-7297 (cell) • bkernahan1@aol.com
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Refinish Distributors Alliance, Inc.

Home Office Robert E. McKenzie, Jr. Melissa Jolls Georgia Thorson
133 Torrey Pines Drive Executive Director Director of Marketing Administrative Coordinator
Jackson, TN  38305 731-217-9081 (Cell) 917-854-3451 (Cell) 731-664-6262 (Cell) 
www.impactcollisionsolutions.com robertemckenzie@me.com meljolls@earthlink.net georgia.thorson@gmail.com

AMERICAN LINE AMERICAN TAPE - SAINT-GOBAIN ABRASIVES, INC.

One Razor Blade Lane Grahame Poferl 570 W Hampton St Randy Vidal
Verona, VA    24482-0979 540-255-1541 Leesville, SC 29070 917-864-2058
www.personnablades.com gpoferl@energizer.com www.nortonabrasives.com randy.e.vidal@saint-gobain.com

BUFF & SHINE EZ MIX

2139 East Del Amo Blvd. Tom Nicolosi 8600 South Commercial Avenue Marty Hyman
Rancho Dominguez, CA  90220 704-953-0187 Chicago, IL  60617 773-978-1012
www.buffandshine.com tnicolosi@gersonco.com www.ezmix.com marty@ezmix.com

GERSON ITW EVERCOAT

16 Commerce Blvd. Steve Walley 6600 Cornell Road Gueary Preston
Middleboro, MA  02346 508-923-3026 Cincinnati, OH  45242 502-727-0538
www.gersonco.com swalley@gersonco.com www.evercoat.com gpreston@evercoat.com

LIKE 90 POWERS PAPER COMPANY

3703 West Parkway Blvd. Bill Kernahan 1000 Armory Place Skip Chance
West Valley City, UT   84120 818-519-7297 Brandenburg, KY  40108 770-361-4497
www.like90.net bkernahan1@aol.com www.ppcincorp.com schance@ppcincorp.com

SAINT-GOBAIN ABRASIVES, INC. SAS SAFETY CORP

2600 10th Avenue Ron Cuccia 3031 Gardenia Avenue Greg Radler
Watervilet, NY  12189 518-867-7649 Long Beach, CA  90807 562-279-6393
www.saint-gobain.com ron.j.cuccia@saint-gobain.com www.sassafety.com gradler@sassafety.com

SATA SCA TISSUE NORTH AMERICA, LLC

One Sata Drive Tony Larimer 1451 McMahon Drive Ray Miller
Spring Valley, MN   55975 651-226-7282 Neehah, WI  54957 504-606-7510
www.sata.com tl@satausa.com www.scatissue.com ray.miller@sca.com

SEM PRODUCTS,INC.

1685 Overview Drive George Krul
Rock Hill, SC 29730 980-253-2100
www.semproducts.com gkrul@semproducts.com

2015 MANUFACTURER CONTACT LISTING     
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