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For the Premier Collision Shop

Out of Adversity Comes Opportunity!

During these challeging times stay safe, healthy and prosperous!
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Top Five Compliance
Challenges for Auto Collision
Repair Facilities

Auto repair facilities must adhere to complicated,
ever-changing rules, regulations and guidance
from OSHA, EPA, DOT, CDC and other agencies.
Gathered from 30 years of experience and data from
2,500 facilities, here are the top five areas that are the
biggest challenges. We recommend watching these
closely to ensure that your shop stays in compliance.

CLICK HERE FOR TOP FIVE COMPLIANCE CHALLENGES

GCOVID-19 Prevention
and Response

California OSHA just created new COVID-19
standards and other states are likely to follow.
The pandemic has introduced a whole new set
of challenges, but we can help. HealthAssure
is a comprehensive communicable disease
prevention plan for auto repair facilities that
will help you protect your employees, your
customers, and your business. Learn more



https://gmgenvirosafe.com/top-5-compliance-challenges-for-auto-repair-facilities/
https://gmgenvirosafe.com/healthassure-expert-support/
www.impactcollisionsolutions.com
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The Six Most Important Parts of a
Communicable Disease Prevention
Program for Auto Repair Facilities

Customers want to be assured they are safe when visiting
your auto repair facility, your employees want to know you
have their backs, and vendors want to do business with those
who respect their health. There are six critical elements to
prevent the spread of COVID-19 and other diseases. Do you
have these in place? The 6 Elements
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The Compliance Department - Service Plans - Body Shop

ATC DIY Basic Intermediate  Comprehensive

Bilingual OSHA & EPA Online Employee Training
DRP Safety & Pollution Prevention Certification
Learning Management System & Testing
Monthly Compliance Management Bulletins
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Emergency Consultation & Accident Reporting
Inspection Assistance & Responses

Monthly Bilingual Safety Meetings & Self-Inspections
New Employee Onboarding Process

OSHA & EPA Written Programs

Web-Based Document Management & Record Keeping

NSNS

Compliance Dashboard & Scorecard

EHS Risk Management Software

On-Site EHS Compliance Assessment

On-Site OSHA & EPA Employee Training

On-Site OSHA & EPA Management Training

Permit Database for City-County-District-State Requirements
SDS Database & 24-7-365 Employee Access
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Annual Emission & Throughput Report
CERS-Hazardous Material Business Plan & Permit
Compressor & Air Tank Permit-To-Operate

EPA ID Number & Hazardous Waste Generator Permit
OSHA Form 300A

Spray Booth Permit-To-Operate & Permit-By-Rule
Waste Water Discharge Permit
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6H NESHAP Shop Certification

Booth Filter Lab Testing

Emergency Evacuation Site Plan

Federal & State Labor Law Poster
Forklift Operator Training & Certification
Respirator Medical Evaluation & Fit Test
Vapor Air Monitoring & Analysis
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GMG 2019 Rate Card Pricing (Per Month)
RDA Distributor Referral Pricing (Per Month)
RDA Impact Shop Pricing (Per Month)

-

$25
$19
$17

$55
$49
$44

$165
$149
$134

$215
$199
$179

$299
$269
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https://gmgenvirosafe.com/the-6-most-important-parts-of-a-communicable-disease-prevention-program/
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55461 Durbin Road
Independence, LA

WELCOME NEW IMPACT ELITE MEMBERS

MATT BOWERS CHEVROLET PIZZOLATO’S BODY SHOP
8213 Airline Highway 43440 S. Airport Road
Metairie, LA Hammond, LA

JIM’S PAINT & BODY SHOP

GRANAT’S COLLISION CENTER
13408 HWY 16
Amite, LA

I-CAR Launches ADAS Resource
Library

The Inter-Industry Conference on Auto Collision Repair
(I-CAR) announced the creation of an online Advanced
Driver Assisted Systems (ADAS) resource library to
provide the collision repair industry with a centralized
information hub.

The complimentary resource features news and information
relevant to ADAS training, topics and trends, including
insights from ADAS Subject Matter Experts within I-CAR
and the Inter-Industry.

For instance, a series of ADAS-related podcasts and
webinars dive into considerations related to everything
from proper calibration equipment to “[What Happens]
When the ADAS Calibration Does NOT Work?” the title of
a recent webinar featuring I-CAR Repairability Technical
Support (RTS) Manager Scott Van Hulle, Automotive
Technical Research and Development Manager Bud Center
and Subject Matter Expert Manager Jeft Poole.

The most common problem in a failed calibration comes
down to an incorrect repair or attachment, explained
Center. To that end, Webinar Guest/Subject Matter Expert
Paul Bostel, Master Technician at LaMettry’s Collision,
agreed and reinforced why it’s “super critical to have photos
[of the] repair process to understand what was done.”

“The resource is another way I-CAR can share its expertise
in ADAS collision repair, and its neutrality in bringing
together voices from OEMs, suppliers, insurers and others
within the inter-industry, to tackle the challenges of today’s
ADAS repair while preparing us for what's ahead,” explained
I-CAR’s Jeff Peevy, VP-Technical Products, Programs &
Services.
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ADAS

Advanced Driver Assistance Systems

RESOQOURCES

. 4
The new ADAS resource library features:
» Webinars
o Podcasts

o Industry News

o I-CAR courses focused on ADAS

« Additional resources such as I-CAR’s Collision
Reporter magazine and Repairability Technical
Support™ (RTS) Portal

“The ADAS resource library is an easy way to quickly see
I-CARs latest — and upcoming — ADAS courses,” Peevy said.

WEBINARS

Previous Webinars:

What Does 2021 Look Like for
Collision Repair, Presented by
Mike Anderson

WEBINAR

In this information session presented
for the first time, Mike Anderson
of Collision Advice along with
Ray Chew of CCC shared what the
state of the industry is as we close out 2020, and more
importantly, what to prepare for in 2021. Webinar Link

(e

All previous webinars are available on our
IMPACT You Tube Channel



https://www.youtube.com/watch?v=QNn7H_bEIGA&feature=youtu.be
https://www.youtube.com/channel/UCXbq5hci4kj5HBGmnsKcK3A/videos
https://info.i-car.com/ADAS
https://info.i-car.com/ADAS
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GOLD CLASS

I-CAR LAUNCHES NEW “GET TO
GOLD CLASS” TRAINING PACKAGE

I-CAR has announced the launch of Get to Gold Class, an
all-inclusive package customized for shops working toward
I-CAR Gold Class recognition.

The new Get to Gold Class package features a customized
training prescription based on shop size and existing
knowledge base, turnover protection considerations, flexible
payment options and discounts, and a simplified “one-stop”
enrollment process.

“Gold Class represents the highest levels of training
commitment in the industry - training that has become
increasingly critical amid an era of advanced vehicle repairs,
including advanced driver-assistance systems (ADAS) and
hybrid and EV (electric vehicle) considerations,” said Nick
Notte, senior vice president, I-CAR Sales & Marketing. “Our
goal in developing this program is to provide more cost-
effective measures and to create a guided experience for
shops who want to achieve Gold Class”

Highlights of the Get to Gold Class Package include:
e An in-shop knowledge assessment that provides a
customized package for your shop.

« Pricing scaled to reflect the size of a shop’s technician
base and their training history.

« Turnover protection considerations: if a technician leaves,
Get to Gold Class shops receive live, online and virtual
training for a replacement technician at no extra cost.

« Flexible pay-in-full or monthly payment options.

o Streamlined, one-stop enrollment, with one I-CAR
customer care representative managing all elements of
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a shop’s Get to Gold Class process.

o Automatic enrollment in I-CAR’s training subscription,
upon achieving Gold Class recognition.

“We continue to lean on all segments of the industry to
identify real-time solutions and opportunities to bring critical
collision repair education to shops, said Notte. “In particular,
we thank I-CAR’s new Member Council participants for ideas
and insights in making Get to Gold Class a reality.”

Notte explained that Get to Gold Class is ideal for both shops
in the process of achieving Gold Class, and for those that are
not currently training but are ready to commit to receiving
high standards of education, professionalism and quality.

“Its all part of I-CAR’s quest to deliver laser-focused,
relevant educational solutions now in a more convenient,
straightforward way.”

For more information on I-CAR’s Get to Gold Class Package,
visit i-car.com.

I-CAR’s Nick Notte outlined the organization’s new advanced
driver-assistance systems resource page, noting its offerings of
courses, ADAS news, webinars, podcasts, and a resource library.

Notte highlighted I-CAR’s 11 new ADAS courses and noted
that another new course will be rolled out in December.

When it comes to ADAS, Notte said, “If youre a shop that’s
training, not only are you going to survive, but thrive”

If you missed the IMPACT webinar on “New I-CAR
Program” presented by I-CAR, CLICK HERE to watch it!



https://www.i-car.com/s/
https://www.info.i-car.com/adas
https://www.info.i-car.com/adas
https://www.youtube.com/watch?v=wAn6Wzhf3Hs&feature=youtu.be

National AutoBody Research

NABR Launches
New Labor Rate Website

National AutoBody Research (NABR) is launching a new
website, LaborRateHero.com, which aims to bring more
labor rate transparency to the collision repair industry.

LaborRateHero.com is a free site where body shops across
the United States can take a survey about their labor rates,
according to a press release. The shops also have access to
the survey results, which can be broken down by ZIP code
and even on a shop-by-shop basis.

Such labor rate tracking allows body shops to be more
transparent with their customers and helps to set repair cost
expectations prior to customers choosing a service.
LaborRateHero.com is intended to help customers better
understand the pricing of collision repair services in their
areas, the press release says, which helps the customer decide
on the best shop for them.

LaborRateHero

Price Transparency for All!
Search LaborRateHero to find labor prices for collision repair shops near you.
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ASE Adds Spanish Translations
for Certifications

The National Institute for Automotive Service Excellence
has added Spanish translations to select ASE certification
tests.

According to a press release, Luis Arboleda of Superior
Automotive Training, Rafael de Leon of Automotive
Service Institute, Guillermo Martinez of Automotive
Technical Center, and Francisco Moreno of ZF Services,
LLC, all worked with ASE to develop a plan to implement
Spanish translations into the ASE test-taking procedures.

“As the number of Spanish-speaking professional service
technicians continues to grow, we felt it was imperative
to take steps to meet their needs when it comes to testing
and certification,” ASE president and CEO, Tim Zilke,
says in the release.
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ASE reconoce que el espafiol es un idioma de muchos
dialectos, y queremos presentar nuestras traducciones
al espainol de una manera que sea justa para la mayor
cantidad de examinados posible. Como parte del proceso
de traduccién, ASE utiliza un comité de varios técnicos
bilingiies que representan una variedad de dialectos
en espaﬁol que incluyen: mexicano, centroamericano,
puertorriqueiio, cubano y castellano. Como grupo, el
comité intenta garantizar que, dentro del contexto de
cada pregunta, la edicién final sea comprensible para
cualquier técnico hispanohablante con conocimientos,
independientemente de su procedencia. Ademas, ASE
pone a disposicién el Glosario electrénico de inglés a
espafol para ayudarlo a resolver los problemas de dialecto
que pueda tener.
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https://nationalautobodycouncil.org/calendar/2020/
https://www.ciclink.com/schedule/
https://www.semashow.com/
https://www.laborratehero.com/
https://www.laborratehero.com/
http://aaspnj.org/

Shop Safety: An Ongoing Concern

By: Kyle Holt

After several months of navigating COVID-19, it’s always a
good idea to review your duties as a shop owner.

Ensuring the safety and health of your employees has
never been more important than it has been over the past
few months with the COVID-19 pandemic. When you
add customers to the mix, there are even more elements to
consider, and it can be stressful trying to decipher all of the
relevant information.

By now, you already have plans in place based on local,
county, state and federal guidelines related to the pandemic.
But after several months of navigating this constantly
evolving situation, it’s always a good idea to review your
duties as a shop owner. As a reminder, OSHAs General
Duty Clause requires employers to provide employees with
a workplace free from “recognized hazards likely to cause
death or serious physical harm.”

GUIDING PRINCIPLES
The following are guiding principles recommended by OSHA
that apply to collision repair shops and other businesses.

Guiding Principle: Hazard Assessment
o Assess all job tasks held by employees to determine

which tasks or categories involve occupational
exposure.

« Consider exposures from customers or others with
whom workers interact, as well as exposures from
close contact with coworkers in the shop.

e Consider current outbreak conditions
community.

in your

Guiding Principle: Hygiene
« Provide soap, water and paper towels for employees
and visitors to wash their hands, and encourage
frequent and proper hand washing.

« Provide hand sanitizer with at least 60% alcohol, and
encourage workers to use it frequently when they
cannot readily wash their hands.

o Identify high-traffic areas, as well as surfaces or
items that are shared or frequently touched, that
could become contaminated. Clean and disinfect
frequently using EPA-registered disinfectants, and
adhere to CDC guidance for controlling the spread
of COVID-109.

Guiding Principle: Social Distancing
o Limit shop occupancy to a number of workers and

customers that can safely be accommodated to allow
for social distancing.

e Demarcate flooring in six-feet zones in key areas
where workers and customers would ordinarily
congregate, such as restrooms, the break room and
lobby area.

o Post signage reminding workers and customers to
maintain at least six feet between one another.

Guiding Principle: Identification and Isolation of Sick
Employees
o Ask employees to evaluate themselves for signs and
symptoms of COVID-19 before coming to work, and
to stay home if they are not well.

o Establish a protocol for managing people who
become ill in the workplace, including details about
how and where a sick person will be isolated while
awaiting transportation from the workplace, to their
home or to a healthcare facility, and cleaning and
disinfecting spaces the ill person has occupied to
prevent exposure to other workers or customers.

continued on page 7




continued from page 6

Guiding Principle: Return to Work after Illness or

Exposure
« Follow CDC guidance for discontinuing self-isolation

and returning to work after illness, or discontinuing
self-quarantine and monitoring after exposure, as
appropriate for the workplace.

 Ensure that workers who have been exposed to

someone with COVID-19 routinely monitor
themselves or receive monitoring, including for signs
and/or symptoms of potential illness, at work, in
accordance with CDC guidance.

Guiding Principle: Controls
e Select and implement appropriate engineering

controls (e.g. physical barriers/shields to separate
workers, enhanced ventilation) and administrative
controls (e.g. staggering work shifts, limiting break
room capacity, practicing social distancing, ensuring
workers wear appropriate face coverings to contain
respiratory secretions), and providing and ensuring
that workers use appropriate PPE, identified through
hazard assessments and in accordance with OSHA’s
standards.

Guiding Principle: Workplace Flexibilities
« Evaluate existing policies and, if needed, consider new

ones that facilitate appropriate use of remote work,
sick or other types of leave, and other options that help
minimize workers” exposure risks.

« Communicate about workplace flexibilities, and ensure
that workers understand how to make use of available
options, such as fatigue management.

Guiding Principle: Training
« Train workers in the appropriate language and literacy
level about their risks of exposure, what the shop
is doing to protect them and how they can protect
themselves.

« Train workers about wearing cloth face coverings in
the workplace, including any employer policies related
to their use and considerations for when cloth face
coverings could cause or contribute to a workplace
safety and health hazard.

« As required by OSHA standards for PPE, including
respiratory protection, and consistent with OSHA and
CDC guidance, train workers how to put on, use and
take oft PPE; how to clean, maintain, store and dispose
of PPE; and the limitations of PPE.

Guiding Principle: Anti-Retaliation
« Ensure that workers understand their rights to a safe

and healthy work environment, who to contact with
questions or concerns about workplace safety and
health, and prohibitions against retaliation for raising
workplace safety and health concerns.

o Ensure that supervisors are familiar with workplace
flexibilities and other shop policies and procedures.

STAYING THE COURSE

Your shop may be in a small community with few COVID-19
cases at this time, or a large city with strict mandates and
rising cases. Regardless, planning and continual review are
always key to keeping people safe. Review your own shop’s
guiding principles regularly as the pandemic goes on. For
more information, visit osha.gov/coronavirus.

Kyle Holt is the president of S/P2, an online safety and
pollution prevention training system for the automotive,
heavy-duty/diesel, welding, construction, cosmetology and
culinary industries.

AUTO
TECHCELERATORS

Does your business or one you know presently perform,
sublet or plan to perform ADAS recalibrations? If so you
and they need to check out Calibration CoPilot™,
www.calcopilot.com/the-platform, the best way to offer,
perform, manage and document ADAS recalibrations!

We are presently offering a limited number of businesses
the opportunity to use our Calibration CoPilot™
platform (www.calcopilot.com/the-platform), at NO
CHARGE for a limited period of time. Interested?
Contact us here: www.calcopilot.com/contact-us.

CALIBRATIONS JONE RIGHT

A

CALIBRATION COPILOT™

SNt



https://www.osha.gov/coronavirus

