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BUSINESS DEVELOPMENT PRACTICES & TOOLS

NEW VIDEOS

Pro Stat Product and Program Update for Shops. Presented by Pro Stat. Webinar Link

New I-CAR Program. Presented by I-CAR. Webinar Link

Beyond the Pandemic & After the Elections. Presented by Gene Marks. Webinar Link

What Does 2021 Look Like for Collision Repair? Presented by Mike Anderson. In this session,  Mike Anderson of 
Collision Advice, along with Ray Chew of CCC, provide a state of the industry as we close out 2020, and more importantly, 
what to prepare for in 2021. Webinar Link

Paint Booth Optimization. Presented by BASF. Webinar Link

Bullet Proof File. Presented Mark Olson, CEO of Vehicle Collision Experts. Webinar Link

Post repair inspection. Presented by Mark Olson. Webinar Link

Building a Healthy Workplace Culture. Presented by Steven Feltovich, SJF Business Consulting, LLC. Webinar Link 

More Disruptions the Collision Industry Will Face in 2020 and Beyond. Presented by Frank Terlep, CEO and Founder 
of Auto Techcelerators. Webinar Link 

Navigating the Future with Covid-19. Presented by Mike Anderson, Collision Advice. Webinar Link 

How to Compete and Win. This webinar provides specific strategies to succeed and have hope in a troubled collision 
repair industry. Webinar Link

An overview of the Enterprise ARMS Automotive Suite of Products. An overview and highlights of the Automated 
Rental System and how collision repair shops can use the ARMS Suite to their best advantage. Webinar Link

Reputation Intelligence, On Line Marketing and Reviews. The webinar covers understanding Reputation Intelligence, 
and benefits to your business. Webinar Link
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https://www.youtube.com/channel/UCXbq5hci4kj5HBGmnsKcK3A/videos
https://www.youtube.com/watch?v=UTKgw4FjWDs&feature=youtu.be
https://www.youtube.com/watch?v=wAn6Wzhf3Hs&feature=youtu.be
https://www.youtube.com/watch?v=AC8GmsMGQ7c&feature=youtu.be
https://www.youtube.com/watch?v=QNn7H_bEIGA&feature=youtu.be
https://www.youtube.com/watch?v=Y99MRzouqXQ&feature=youtu.be
https://www.youtube.com/watch?v=aF58UU-MswI&feature=youtu.be
https://www.youtube.com/watch?v=9WZspiczeqM&feature=youtu.be
https://www.youtube.com/watch?v=rO3I4Kscc6I&feature=youtu.be
https://www.youtube.com/watch?v=gKvlAk_Bwwg&feature=youtu.be
https://www.youtube.com/watch?v=ENtNVFjDd2A&feature=youtu.be
https://youtu.be/fYxTwAgZ6gU
https://youtu.be/uqTB302-r6A
https://www.youtube.com/watch?v=7tbSAQiwgk0
https://www.youtube.com/channel/UCXbq5hci4kj5HBGmnsKcK3A/videos
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Better Understanding Credit Card Processing. Most common mistakes merchants make that can cost their company 
thousands of dollars annually. Webinar Link

Aluminum & Your ROI; Can Shops Make Money Now Doing Aluminum Repairs? Topics covered include the cost of 
equipment to repair ‘aluminum intensive vehicles’, and what is required for a 5 year return on investment. Webinar Link

Aluminum F150, What You Need to Know to Get Your Shop Ready. This webinar is for body shops and reviews the 
requirements and costs to prepare for aluminum repairs on the Ford F150. Webinar Link

Better Blue Printing. This webinar will provide specific details to make blueprinting easy for shops of all sizes and 
resources. Webinar Link

How to Compete Against the MSOs. The World of MSO Consolidation and Success Strategies for the Independent 
Collision Shops. Webinar Link

Paint and Material Profitability by BASF. Five steps to improvement, what should you get paid for and what you 
shouldn’t, capturing and tracking data, evaluating P&M KPI’s and ways to impact P&M GP. Webinar Link

Mastering Implementation. The webinar will cover personal experiences with difficult change initiatives, why people don’t 
want to change and the 6 Sources of Influence used by Influence Masters. Webinar Link

ORS-OEM Refinishing System. How to reduce cycle times and reduce labor up to 85%. Webinar Link

Credit Card Processing. Merchant account credit card processing. Webinar Link

EstimateScrubber.com Overview. A review of what EstimateScrubber.com does and how it works and adds dollars to 
your estimates. Webinar Link

How to Use CCCs Update Plus Correctly. Presented by David Luehr. Webinar Link

The One Foot View of Lean. This webinar will review why people started using lean to manage shops, how lean helps a 
shop, what lean looks like on the shop floor and explain lean problem solving. Webinar Link

Overview of VeriFacts. This webinar will provide an overview of their services. Webinar Link

The Fastest Shops in the World. This webinar will review how fast and accurate techniques can result in reliable success 
for any independent collision repair facility. Webinar Link

Differences & Benefits of MSC vs Grainger. Presented by Dan Pramis of Savings4Members. Webinar Link

The Secrets of America’s Greatest Body Shops Series:  The Six Secrets Revealed. Presented by David Luehr. Webinar Link

Quality Assurance 101. Quality Assurance is much more than occasionally inspecting a vehicle repair for physical quality. 
It is a way of thinking. Presented by David Luehr. Webinar Link

The Increasing Influence of OEM’s on Collision Repair. Presented by Jeff Wildman of BASF. Webinar Link

Understanding the Insurance Game and Winning. Presented by John Halstead, Director of Business Support for RDA. 
Webinar Link
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https://www.youtube.com/watch?v=Xmo_huJah_s
https://www.youtube.com/watch?v=wWGfc_yHa_M
https://www.youtube.com/watch?v=gLvmcpD_qsQ
https://www.youtube.com/watch?v=4QcrgU3E6KY
https://www.youtube.com/watch?v=NobSgj2bE_c
https://www.youtube.com/watch?v=yrFGpZNZ7nU
https://www.youtube.com/watch?v=JA7pJxWZCBQ
https://www.youtube.com/watch?v=gl8AXSi8JHo
https://www.youtube.com/watch?v=Xmo_huJah_s
https://youtu.be/Dq8cLtr3lRY
https://www.youtube.com/watch?v=BNBwYV7x31k
https://youtu.be/aC3I4aN4WBI
https://www.youtube.com/watch?v=2QsLmUSGetc
https://youtu.be/o_39w1iUH4c
https://youtu.be/D65G1J0PUWo
https://youtu.be/K0pcnbkrkQQ
https://youtu.be/5jpW4ZMjBWw
https://youtu.be/xCgzdJ5tC1Y
https://youtu.be/dvwFc5h-aiM
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Features and Benefits Related to Materials Management and Color Match. Presented by Axalta. Webinar Link

Hiring & Retaining Skilled Employees. Presented by Paul Gage, Pro Collision Training. Webinar Link

Benchmarking Paint Cost. Presented by John Halstead, Director of Business Support for RDA. Webinar Link

The Importance of Pre and Post Scans and Insurance Companies Covering Them. Presented by Medco. Webinar Link

Estimating Refinishing - The “Why” Behind Bidding Structural Repair. Part one of a three part series webinar. 
Presented by Scott Ellegood, Accountable Estimating. Webinar Link

Estimating Refinishing - What you are leaving on the table. Part two of a three part series. Presented by Scott Ellegood, 
Accountable Estimating. Webinar Link

Estimating Refinishing - Documentation Equals Evidence:  Taking Photos for Your Shop.  Part three of a three Part 
Series. Presented by Scott Ellegood of Accountable Estimating. Webinar Link

DEG-Data Enhancement Gateway for Collision Shops. Presented by Danny Gredinberg, DEG Administrator for DEG. 
Webinar Link

MEP - A Customized Retirement Plan Solution. Presented by Scott S. Broaddus, Partner of Virginia Asset Management. 
Webinar Link

SCRS Guide to Resources and Details About the Blueprint Optimization Tool. Presented by Aaron Schulenburg, 
Executive Director of SCRS. Webinar Link

The 6 Major Disruptions the Collision Industry Will Face in 2020 and Beyond. Presented by Frank Terlep, Founder and 
CEO of Auto Techcelerators, LLC. Webinar Link

Crisis Bounce Back Formula for Collision Shops. Presented by Ryan Taylor, CEO of Body Shop Booster. Webinar Link
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OSHA: The Regulatory Issues We Face Today. Review new OSHA regulations for Hazard Communication compliance. 
Review the significant changes of OSHA’s HazCom standard and learn how to obtain OSHA compliance. Webinar Link

OSHA’s Body Shop Emphasis and How to Protect Your Business. This webinar will help collision shops understand what 
is required to keep their shops OSHA compliant and protected from typical fines. Webinar Link

How to Avoid the Top 5 Citations in Shops Today. In addition to the top five citations we will also review OSHA’s 
National Emphasis Program on Isocyanates that are focusing on collision repair.  Webinar Link

Safety Equipment Requirements for Body Shops. This webinar will cover what you really need to be OSHA compliant, 
getting and staying organized the easy way, latest developments about isocyanates and precautions with aluminum.
Webinar Link

GMG EnviroSafe Compliance Issues: Handling an Inspection, Respiratory Program, & 6H Compliance.  After 
watching this presentation you will understand how to prepare and handle an inspection from a regulatory agency and 
understand all of the required elements for your respirator and 6H NESHAP programs to be compliant. Webinar Link

Updated EPA 6H NESHAP Painter Certification & New Program. Presented by Brandon Thomas., GMG Envirosafe 
Webinar Link

BUSINESS DEVELOPMENT PRACTICES & TOOLS

https://youtu.be/w_g1hx6K-tU
https://www.youtube.com/watch?v=w3QvCRWmSRk&feature=youtu.be
https://youtu.be/-lc68nRLjmc
https://youtu.be/pvOOjoj92aM
https://youtu.be/oqwjBw
https://youtu.be/oqwjBw
https://youtu.be/JMQWlArEx14
https://youtu.be/HQQ9RiEBMTs
https://youtu.be/IF6ua1D56pg
https://youtu.be/eDOx6NWEXyM
https://youtu.be/3Z10I56ufQE
https://youtu.be/_-I10zfCezY
https://www.youtube.com/watch?v=NgonCZ4Xsds
https://www.youtube.com/watch?v=x9Jtgg9TMCE
https://www.youtube.com/watch?v=YcxoidUX9wY
https://www.youtube.com/watch?v=YiZgSoiCcws
https://youtu.be/8t8BzQD94QY
https://youtu.be/dseM4pjkPhM
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Hazardous Waste Disposal & Enforcement. Presented by Brandon Thomas, GMG Envirosafe. Webinar Link

OSHA’s Body Shop Enforcement Program. Presented by Brandon Thomas, GMG Envirosafe. Webinar Link

COVID-19 Health and Safety for Collision Shops.  Presented by Brandon Thomas, GMG Envirosafe. Webinar Link

GMG Presents OSHA’s Body Shop Enforcement and Building a Health & Safety Culture. Presented by Brandon 
Thomas, GMG Envirosafe. Webinar Link

MANUFACTURERS

�How To Use SEM Invoicing Tool Presented by SEM. Webinar Link 

BASF - Improving Cycle with UV Curing Time. Presented by BASF. Webinar Link

Aluminum vs. Steel by Chief. The presentation covers the training and technical requirements for collision repair of 
aluminum and steel vehicles now and into the future. Webinar Link

What’s New from SATA, and How it Helps Efficiency. A presentation on the new SATA equipment and a live Demo in 
the booth to demonstrate how the new gun sprays. Webinar Link
                          
The Rail Saver Repair System. Reduce Cycle Time & Severity, Repair More Cars and Improve Repair Technique with the 
Rail Saver. Webinar Link

Features and Benefits of Water Base Pre-Paint Cleaner. A review of the benefits of Impact Final Kleen, a water based 
cleaning product for all body shops. Webinar Link

Evercoat Ultra Products-Why Are They Different? This is a recording of a live webinar “EVERCOAT Ultra Products- 
Why are they different?” Webinar Link

Preparing for the future: understanding adhesives, fillers and sealers by SEM. Webinar Link

Profit Opportunities in Plastic Repair. Presented by Curt Lammon. Webinar Link

SATA- HOK Gun, Dry Jet 2, Jet 5000 B and RPS Benefits. This webinar will review spray gun products and the RPS cup 
system. Webinar Link

AMMEX Partner Portal Introduction. This webinar will show you how to navigate the AMMEX website and take 
advantage of their training videos and marketing tools. Webinar Link

Presta New PACE System Launch Overview. Presented by Mary Kimbro. Webinar Link
 
SEM - Structural Adhesives: A review of why to use them, how they are built to re-place OEM Structural Adhesives 
and OEM recommended.  Presented by Larry Trexler. Webinar Link

Collision Diagnostic Tools Comparisons and Launch Scan Tool. Presented by Sandy Campbell, Diagnostic and Tool 
Specialist for Medco. Webinar Link

Crash Durable Adhesives and the 3 Rules. Presented by Dennis Beardsley, Saint Gobain. Webinar Link

Seam Sealers, Making the Right Choice for the Repair. Presented by Dennis Beardsley, Saint Gobain. Webinar Link

COMPLIANCE

https://youtu.be/ojWbwR1r60E
https://youtu.be/TVKKfAHVgbw
https://youtu.be/H6BEYBplvk0
https://youtu.be/T0XW4wFSqI8
https://www.youtube.com/watch?v=n4TXHKRu64w&feature=youtu.be
https://www.youtube.com/watch?v=T9Eor6xBXz4&feature=youtu.be
https://www.youtube.com/watch?v=FZHfV4RUdJ4
https://www.youtube.com/watch?v=mhArLyttOEQ
https://www.youtube.com/watch?v=Hj0krpJCyoQ
https://www.youtube.com/watch?v=lRNP3MOcuO0
https://www.youtube.com/watch?v=MYiqSoTtWu8
https://www.youtube.com/watch?v=nF6-RWM74_M
https://www.youtube.com/watch?v=0QGkQRgD4Zc&feature=youtu.be
https://www.youtube.com/watch?v=UOSUlQ-aozE
https://youtu.be/e1Fghiw31H8
https://youtu.be/7qZEjeGEEUU
https://youtu.be/q7iMScjcP0E
https://youtu.be/-lq97BFovSg
https://youtu.be/8DDUAgheK1Q
https://youtu.be/m9xM6VcpLcM
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Aerosols - I-CAR Credit. Presented by Saint Gobain. Webinar Link 

Defect Removal - I-CAR Credit for Non-Structural. Presented by Saint Gobain. Webinar Link 

I-CAR Training on Aluminum Repairs, Are You Ready? Review several of the important considerations around 
repairing aluminum-intensive vehicles and information that can help guide repair decisions. Webinar Link
 
I-CAR, Aluminum Training Courses you will need for F150 Repairs. A review of the different Aluminum training 
courses provided by I-CAR that you will need to repair the F150. Webinar Link

New I-CAR Gold Requirements. Presented by Doug Schlueter, National MSO Manager, I-CAR. Webinar Link

I-CAR Training Resources and Updates During Covid-19. Presented by Doug Schlueter, Principal, MSO Business 
Development, I-CAR. Webinar Link

Damage Repair Preparation - I-CAR Credit for Non-Structural. Presented by Saint Gobain. Webinar Link

I-CAR

The Future from SATA is X. Presented by SATA The revolutionary SATAjet X 5500 spray gun. Perfectly in sync with you. 
Presented by SATA. Webinar Link

The Launch Diagnostics Pre & Post Collision Scan & Two New Products Roxie-W, & Gear Scan. Presented by Robert 
Curtis, National Sales Director WD Accounts at Launch. Webinar Link

Matrix Wand 3D Blueprinting & Measuring System. Presented by Avery Hodge, Matrix Wand. Webinar Link

SEM’s - Duplicating Difficult OE Chip Guard. Presented by Larry Trexler, Marketing Manager-Technical Services & 
Training, SEM. Webinar Link
  
DeVilbiss Spray Master: Spray Gun 101. Presented by Jeffrey Bell, Account Manager, National Accounts, Saint Gobain. 
Webinar Link

DeVilbiss Air Control and New Products. Presented by Jeffrey Bell, Account Manager, National Accounts, Saint Gobain. 
Webinar Link

PROFESSIONAL DEVELOPMENT

MANUFACTURERS

How to Sell Your Way Through 2020. Presented by Noah Rickun. Webinar Link 

Prepare Today or Repair Tomorrow Part 1. Presented by Mike Jones, President of Discover Leadership. Webinar Link

Prepare Today or Repair Tomorrow Part 2. Presented by Mike Jones, President of Discover Leadership. Webinar Link

https://www.youtube.com/watch?v=WHY9aByDgR8&feature=youtu.be
https://www.youtube.com/watch?v=49QzkSGm8TM&feature=youtu.be
https://www.youtube.com/watch?v=jERe46BoWJE
https://www.youtube.com/watch?v=TdRWkR2xusQ
https://youtu.be/-AceeYzK8bA
https://youtu.be/dM8g7-PcK5E
https://youtu.be/zl29dtlYQjg
https://youtu.be/yVPROuXgQU8
https://youtu.be/tEumHv9eSME
https://youtu.be/b_dOHL4nDPE
https://youtu.be/fs0RAMla1GY
https://youtu.be/639X3EjaOik
https://youtu.be/eTzDYZRWZMQ
https://www.youtube.com/watch?v=dgtLLuKNdjE&feature=youtu.be
https://www.youtube.com/watch?v=9isi6w-oKZ4&feature=youtu.be
https://www.youtube.com/watch?v=Tqil1hWB7eg&feature=youtu.be

